PAckAGING YOUR PARTS FOR SAFE TRAVEL

Shipping companies do not pay insurance claims on damaged items which are poorly packed. It is up to you to ensure
your parts arrive here in good condition.

1. CLEAN PARTS: We will charge for any time spent cleaning your parts. Save money by
removing gaskets and completely cleaning your parts prior to shipping.

2. BAG PARTS: Place every part in a plastic bag and seal it. Parts which are not bagged
are difficult to clean. Our cleaning time costs you money!

3. ENCLOSE A COPY OF THE PACKING LIST (back page of booklet): Be sure to fill out information completely. Also,
if you would like an estimate before work is started, be sure to check the appropriate box.

4. WRAP PARTS: Wrap each item separately in bubble wrap, foam, or sheets of
newspaper. Take special care with crank assemblies, as they have a tendency to break
through boxes.

5. BOX PARTS: Heavy items like engines or crank assemblies require double

boxing. Inside box should be at least 1” smaller on each side than the outer box. Fill

the void with foam p-nuts, newspaper, etc. Anything you ship should be packed tightly
to avoid shifting and box damage. WOODEN BOXES: An alternative when shipping very
fragile or expensive parts, they cost more to ship, but are very good for protecting items,
if built correctly.

RETURN SHIPPING

Powroll ships via UPS and offers Ground, 3 Day, 2 Day and Next Day services. For locations outside the continental US,
we ship by USPS Global Express.

PAYING FOR YOUR PARTS

Powroll accepts Visa, Mastercard and American Express. You do not have to prepay for stroke work. We will bill your
card when your order ships.



POWROLL PACKING LIST
PO BOX 920 Redmond OR 97756 e Phone (541) 923-1290 Fax (541) 923-5637
BIG HUGE NOTE - CALL before shipping anything that is not listed in our catalog.
Please fill in ALL sections

1. YOUR CONTACT INFORMATION
NAME

RETURN SHIPPING ADDRESS (INCLUDE BUSINESS NAME if shipping to a business)

CITY STATE ZIP
DAYTIME PHONE NUMBER ( )

ALTERNATE PHONE NUMBER ( )

EMAIL @

2. PAYMENT INFORMATION
[Jvisa [ IMASTERCARD L] AMERICAN EXPRESS

[] CALL ME FOR CREDIT CARD/PAYMENT INFORMATION

CARD # EXPIRATION DATE
VERIFICATION CODE*

(*located on the back of Visa/MC in the signature area - last 3 digits)
NAME & ADDRESS ON CARD (If different than shipping address)

3. YOUR BIKE/ATV INFORMATION

MAKE MODEL YEAR
Anything special or different we should know about these parts?

WORK TO BE DONE
EITHER LIST POWROLL PART NUMBERS, OR A SHORT DESCRIPTION
IF YOU HAVE ORDERED THE PARTS ONLINE, JUST ATTACH A COPY OF THE ORDER

Note - Powroll does not offer boring, machine shop services, or head work. Please call before sending parts that are not listed in our current
catalog. Items that are sent for special work without our prior approval will be immediately shipped back to you freight collect.

CHOOSE ONE OPTION:

[ ] PLEASE CALL ME WITH ESTIMATE (this may delay your order somewhat)
-OR-

[] COMPLETE WORK WITHOUT ESTIMATE (faster turn-around)

4. SHIPPING YOUR PARTS

SENDING BY UPS, FEDEX, ETC? SENDING BY MAIL? SHIP TO THIS ADDRESS:
POWROLL INC. POWROLL INC

13840 COMMERCIAL LOOP PO BOX 920

CRR OR 97760 REDMOND OR 97756

Please follow our packing instructions. Don’t forget INSURANCE!
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